
FSA Financial Partners Portal Release 2 Performance Test Scripts

Step Action Expected Result Condition
X-ref

Status 
(Pass or 

Fail)

1 Open Internet Browser. Browser Opens.
2 Go to performance test site homepage Performance test site homepage opens
3 Select <Community Members> link from the 

Left Navigation Bar.
The Community Members page opens in 
the content windows.

4 Select <Secondary Markets> in the Search for 
drop down box to Search by Category. 

Field accepts value. 

5 Select <N> in the by choosing a letter drop 
down box to Search by Category. 

Field accepts value. 

6 Click the <Go> button. The results page will open with all 
entries with the category of Secondary 
Markets.  

7 Select <Search again?> link on the 
Community Search Results page. 

The Community Members page opens in 
the content windows.

8 Enter <university> in the Community Locator  
box. 

Field accepts value. 

9 Click the <Go> button. The results page will open with all 
entries that matching the query o of 
university. 

10 Select <(21-40)> link on the Community 
Search Results page. 

The community search results pages 21-
40 are displayed.

11 Select <(41-60)> link on the Community 
Search Results page. 

The community search results pages 41-
60 are displayed.

12 Select <(21-40)> link on the Community 
Search Results page. 

The community search results pages 21-
40 are displayed.

13 Select <(1-20)> link on the Community Search 
Results page. 

The community search results pages 1-20 
are displayed.

14 Select <Search again?> link on the 
Community Search Results page. 

The Community Members page opens in 
the content windows.

15 Select <Community Members> link from the 
Left Navigation Bar.

The Community Members page opens in 
the content windows.
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16 Select <Direct Loan Schools> in the Search for 
drop down box to Search by Category. 

Field accepts value. 

17 Enter <college> in the enter a query field next 
to the Search by Category drop down box. 

Field accepts value. 

18 Click the <Go> button. The results page will open with all 
entries with the word 'Direct Loan 
Schools' in the name.  

19 Select <(21-40)> link on the Community 
Search Results page. 

The community search results pages 21-
40 are displayed.

20 Select <(1-20)> link on the Community Search 
Results page. 

The community search results pages 1-20 
are displayed.

End of script
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Step Action Expected Result Condition
X-ref

Status (Pass or 
Fail)

1 Open Internet Browser. Browser Opens.
2 Go to performance test site homepage Performance test site homepage opens

3 Enter <State Contacts> in the Search field. Field accepts value. 
4 Click the <Go> button. The results page is shown with a result 

set of 25 that fits the search criteria 
entered. 

5 Select <Community Calendar> link from the 
Left Navigation Bar.

The Community Calendar page opens in 
the content window.

6 Select <Deadlines> link on the Community 
Calendar page.

The Deadline Information site opens in 
the content window.

7 Select <Next >>> link on the Community 
Calendar.

The Deadlines (if any) for September are 
displayed. 

8 Select <Next >>> link on the Community 
Calendar.

The Deadlines (if any) for October are 
displayed. 

9 Select <Today> link on the Community 
Calendar.

The Deadlines (if any) for the current day 
are displayed. 

10 Select <Conferences> link on the Community 
Calendar page.

The Conference Registration site opens in 
the content window.

11 Select <<<Prev > link on the Community 
Calendar.

The Conferences (if any) for July are 
displayed. 

12 Select <Next >>> link on the Community 
Calendar.

The Conferences (if any) for August are 
displayed. 

13 Select <22> link on the Community Calendar. The conferences on the 22nd (if any) are 
displayed.

14 Select <Training> link on the Community 
Calendar page.

The Training Information site opens in 
another window.

15 Select <Next >>> link on the Community 
Calendar.

The Training (if any) for September are 
displayed. 

16 Select <Today> link on the Community 
Calendar.

The Training (if any) for the current day 
are displayed. 

17 Select <1> link on the Community Calendar. The training on the 1st (if any) are 
displayed.

1
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FP User selects the Header Links
Step Action Expected Result Condition

X-ref
Status (Pass or 

Fail)

1 Open Internet Browser. Browser Opens.

2 Go to performance test site homepage Performance test site homepage opens

3 Select <Privacy> link from the Header. The Privacy page opens in the content 
window. 

4 Select <Security> link from the Header. The Security page opens in the content 
window. 

5 Select <Notices> link from the Header. The Notices page opens in the content 
window. 

FP User selects the Helpful and FSA Links
6 Select <Community Members> link from the 

Left Navigation Bar.
The Community Members page opens in 
the content window.

7 Select <Current Activities> link from the Left 
Navigation Bar.

The Current Activities page opens in the 
content window.

8 Select <Contact Resources> link from the Left 
Navigation Bar.

The Contact Resources page opens in the 
content window.

9 Select <Publications> link from the Left 
Navigation Bar.

The Publications page opens in the 
content window.

10 Select <Interest Rates> link from the Left 
Navigation Bar.

The Interest Rates page opens in the 
content window.

11 Select <Financial Partners Home> link from 
the Left Navigation Bar.

The Financial Partners Home page opens 
in the content window.

12 Select <Loan & Grant Resources> link from 
the Left Navigation Bar.

The Loan & Grant Resources page opens 
in the content window.

13 Select <Community Calendar> link from the 
Left Navigation Bar.

The Community Calendar page opens in 
the content window.

14 Select <FMS> link from the Left Navigation 
Bar.

The FMS page opens in the content 
window.

15 Select <Financial Partners Data Mart> link 
from the Left Navigation Bar.

The Financial Partners Data Mart page 
opens in the content window.

16 Select <NSLDS> link from the Left Navigation 
Bar.

The NSLDS page opens in the content 
window.

17 Select <Counseling Resources> link from the 
Left Navigation Bar.

The Counseling Resources page opens in 
the content window.
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FP User selects the Footer Links
18 Select <Home> link from the Footer. The Financial Partners Portal home page 

opens in the content window. 
19 Select <About Us> link from the Footer. The About Us page opens in the content 

window. 
20 Select <Site Map> from the Footer. The Site Map page opens in the content 

window. 
21 Select <Survey> link from the Footer. The Survey page opens in the content 

window. 
22 Select <Feedback> link on the Survey page. The Feedback page opens in the content 

window. 
23 Select <Customer Service> link from the 

Footer.
The Customer Service page opens in the 
content window. 

FP User selects the FP Home Page Links
24 Select <FMS> image on the Financial Partners 

home page.
The FMS page opens in the content 
window.

25 Select <Lender Reporting> link on the 
Financial Partners home page.

The Lender Forms and reports page 
opens in the content window.

26

Select <Financial Partners Data Mart> image 
on the Financial Partners home page.

The Financial Partners Data Mart page 
opens in the content window.

27 Select <I am New User> image on the 
Financial Partners Data Mart Quick Access 
page.

The Financial Partners Data Mart Forms 
page opens in the content window.

28 Select <FMS> link on the Financial Partners 
home page.

The FMS page opens in the content 
window.

29 Select <NSLDS> link on the Financial Partners 
home page.

The NSLDS page opens in the content 
window.

FP User selects the FP Publication Links
30 Select <Publications> image link in the 

Publications box. 
The Publications page opens in the 
content window.

31 Select <THOMAS> link on the Publications 
page. 

The THOMAS site opens in a new 
window. 

FP User selects the FP Contacts Links
32 Select <Contact Resources> link from the Left 

Navigation Bar.
The Contact Resources page opens in the 
content window.

33 Select <Southern Region> on the US Map 
image on the Contact Resources page.

The user is taken to a list of contacts from 
the Southern Region.

34 Select <Northern Region> on the US Map 
image on the Contact Resources page.

The user is taken to a list of contacts from 
the Northern Region.

35 Select <Eastern Region> on the US Map image 
on the Contact Resources page.

The user is taken to a list of contacts from 
the Eastern Region.

36 Select <Western Region> on the US Map 
image on the Contact Resources page.

The user is taken to a list of contacts from 
the Western Region.

37 Select <FSA FP Organization Chart> link on 
the Contact Resources page.

The FSA FP Organization Chart page 
opens within the content window.

FP User selects the Site Map Links
Action Expected Result Condition

X-ref
Status (Pass or 

Fail)

38 Select <Site Map> from the footer. The Site Map page opens in the content 
window.
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39 Select <Contact Resources> link on the Site 
Map page.

The Contact Resources page opens in the 
content window.

40 Select <About Us> link on the Site Map page. The About Us page opens in the content 
window.

41 Select <Customer Service> link on the Site 
Map page.

The Customer Service page opens in the 
content window.

42 Select <Privacy> link on the Site Map page. The Privacy page opens in the content 
window.

43 Select <Notices> link on the Site Map page. The Notices page opens in the content 
window.

44 Select <Security> link on the Site Map page. The Security page opens in the content 
window.

45 Select <FMS> link on the Site Map page. The FMS page opens in the content 
window.

46 Select <NSLDS> link on the Site Map page. The NSLDS page opens in the content 
window.

47 Select <Financial Partners Data Mart> link on 
the Site Map page.

The Financial Partners Data Mart page 
opens in the content window.

48 Select <FSA Conference Registration> link on 
the Site Map page.

The FSA Conference Registration page 
opens in a new window.

49 Select <Community Members> link on the 
Site Map page.

The Community Members page opens in 
the content window.

50 Select <Publications> link on the Site Map 
page.

The Publications page opens in the 
content window.

51 Select <Interest Rates> link on the Site Map 
page.

The Interest Rates page opens in the 
content window.

52 Select <Current Activities> link on the Site 
Map page.

The Current Activities page opens in the 
content window.

53 Select <Community Calendar> link on the Site 
Map page.

The Community Calendar page opens in 
the content window.

54 Select <Loan & Grant Resources> link on the 
Site Map page.

The Loan & Grant Resources page opens 
in the content window.

55 Select <Advanced Search> link on the Site 
Map page.

The Advanced Search page opens in the 
content window.

56 Select <Survey> link on the Site Map page. The Survey page opens in the content 
window.

End of script
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Step Action Expected Result Condition
X-ref

Status (Pass or 
Fail)

1 Open Internet Browser. Browser Opens.

2 Go to performance test site homepage Performance test site homepage opens

3 Select <Survey> link from the Footer. The Survey page opens in the content 
window.

4 Select <Lender> from the When you use the 
FSA Financial Partners Portal are you doing 
so as a: drop down box. 

Lender is displayed in the When you use 
the FSA Financial Partners Portal are you 
doing so as a: drop down box. 

5 Select <LAN/DSL/Cable> from the How do 
you typically access the internet? Drop down 
box. 

LAN/DSL/Cable is displayed in the 
How do you typically access the 
internet? Drop down box. 

6 Select <At least once a month> from the How 
often do you visit the Financial Partners 
portal?  drop down box. 

At least once a month is displayed in the 
How often do you visit the Financial 
Partners portal?  drop down box

7 Select <Satisfied> for Question 4a. Satisfied radio button is highlighted. 
8 Select <Satisfied> for Question 4b. Satisfied radio button is highlighted. 
9 Select <Satisfied> for Question 4c. Satisfied radio button is highlighted. 

10 Select <Satisfied> for Question 5a. Satisfied radio button is highlighted. 
11 Select <Satisfied> for Question 5b. Satisfied radio button is highlighted. 
12 Select <Satisfied> for Question 5c. Satisfied radio button is highlighted. 
13 Select <Satisfied> for Question 5d. Satisfied radio button is highlighted. 
14 Select <Neither satisfied nor dissatisfied> for 

Question 6a. 
Neither satisfied nor dissatisfied radio 
button is highlighted. 

15 Select <Satisfied> for Question 6b. Satisfied radio button is highlighted. 
16 Select <Satisfied> for Question 6c. Satisfied radio button is highlighted. 
17 Select <Dissatisfied> for Question 6d. Dissatisfied radio button is highlighted. 

18 Enter<The search need to return more 
relevant results> in the Question 7 text field. 

Field accepts value.

Performance Test Script

Cycle: 
Area: 
Script Number: 
Prepared By: Erick Middleton
Date: 8/13/02
Modified By: 
Last Date Modified: 

Scenario Description: FP user submits survey and feedback

Pre-checks/Dependencies: 

7 of 10



FSA Financial Partners Portal Release 2 Performance Test Scripts

19 Select <Submit Survey> button on the Survey 
page.

Thank you for your feedback! We 
appreciate you spending the time 
helping us improve your online 
experience message is displayed. 

20 Select <Survey> link from the Footer. The Survey page opens in the content 
window.

21 Select <Feedback> link on the Survey page. The Feedback page opens in the content 
window.

22 Enter<The site needs to add more information 
relevant to lenders> in the Question 7 text 
field. 

Field accepts value.

23 Select <Submit Feedback> button on the 
Feedback page.

Thank you for your feedback! We 
appreciate you spending the time 
helping us improve your online 
experience message is displayed. 

End of script
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Step Action Expected Result Condition
X-ref

Status (Pass or Fail)

1 Select <Advanced Search> link in the Search FSA box. The Advanced Search page opens in the content window.

2 Enter <Cohort Default Rates> Please type your query in 
the box below text field. 

Field accepts value. 

3 Enter <09/01/1993> in the Publication Date field. Field accepts value. 
4 Enter <09/01/1993> in the Posted Date field. Field accepts value. 
5 Select <10> in the Number of Results drop down box. Field accepts value. 

6 Select <10> in the Minimum Result Threshold drop 
down box.

Field accepts value. 

7 Leave all publication highlighted in  the Publication 
Type Selection drop down box. 

All publications are highlighted.

8 Click the <Search Now> button. The results page is shown with a result set of 10 and minimum result 
threshold greater than or equal to 10 that fits the search criteria. 

End of script

Scenario Description: FP user completes an advanced search 

Pre-checks/Dependencies: 

Prepared By: Erick Middleton
Date: 8/13/02
Modified By: 
Last Date Modified: 
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Search

1 State Contacts
2 Trio
3 FSA Organization Charts

4 Direct Loan Schools
5 Top 100 Originating Lenders

Advanced Search Publication Date Posted Date Number of Results Minimum Results Threshold
1 Cohort Default Rates 9/1/1993 9/1/1993 10 10 
2 Variable and Fixed Rate 

Consolidation Loan Interest Rates
6/1/2001 6/1/2001 10 10 

3 Guaranty Agencies 6/1/2001 6/1/2001 10 10 
4 Trade Associations 6/1/2001 6/1/2001 10 10 
5 IFAP 6/1/2001 6/1/2001 10 10
6 Secondary Markets 6/1/2001 6/1/2001 10 10 
7 PELL Grant 6/1/2001 6/1/2001 10 10 
8 FFEL Schools 6/1/2001 6/1/2001 10 10 


